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STUDY GUIDE

HS 204 Group Dynamics
1.
ACOA:  Adult Child of Alcoholic.  
2.
assessment:  Procedures by which a counselor/program identifies and evaluates an individual’s strengths, weaknesses, problems, and needs for development of a treatment plan. 

3.
case management:  To bring together services, agencies, resources, and people within a planned framework of action toward the achievement of established goals. 

4.
confidentiality:  may be broken if a client is dangerous to self or others.  
5.
consultation:  Relating with our own and other professionals to assure comprehensive, quality care for the client.
6.
crisis intervention:  Those services which respond to client’s needs during acute emotional and/or physical distress.  
7.
discharge summary:  when completing a discharge summary, the counselor’s task is to document the course and progress of the client regarding each identified clinical problem.  
8.
intake:  The administrative and initial procedures for admission to a program.  Includes completion of various forms; State and Hospital forms; initial assessment documented; appropriate releases obtained and consent for treatment signed; primary counselor assigned.  
9.
orientation:  Describing to the client the general goals and rules of the program; treatment costs; and, client’s rights.   

10.
referral:  Identifying the needs of the client that cannot be met by the counselor or agency and assisting the client to utilize the support systems and community resources available. 

11.
Release of Information:  Signed form that gives permission for the counselor to talk to someone on behalf of the client. 

12.
report and recordkeeping:  Charting the results of the assessment and treatment plan, and writing reports, progress notes, discharge summaries, and other client-related data.
13.
screening:  Purpose of screening is to determine that a client is appropriate and eligible for admission to a particular program.
14.
treatment plan:  Process by which counselor and client identify and rank problems needing resolution; establish agreed upon immediate and long term goals; and decide on a treatment process and the resources to be utilized.  Developed mutually as a result of a focused interview and patient history gathered during initial session.  Most importantly, the goals are measurable and obtainable.  
15.
DSM-IV:  Diagnostic and Statistical Manual of Mental Disorders.
16.
Axis I:  Clinical Disorders; Other Conditions That May Be a Focus of Clinical Attention.
17.
Axis II:  Personality Disorders; Mental Retardation.
18.
Axis III:  General Medical Conditions.
19.
Axis IV:  Psychosocial and Environmental Problems.
20.
Axis V:  Global Assessment of Functioning.
21.
S.O.A.P.:  Charting method used to organize notes concerning client.
22.
Subjective Statement:  Actual statement made by client. 

23.
Observations:  What happened during the session.
24.
Assessment:  Based on the client’s statement and your observations, what can be interpreted or assessed about the client’s condition, situation, or thought processes. 

25.
Plan:  What specific interventions are needed; who will provide them; how will the results be measured; and, what timeframe will be used.   
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